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Mayor’s Office of Community Relations and Services Team Roles: 

Ward Manager:       Oversees the Mayor’s Office of Community Services team,    
coordinating community outreach, managing constituent 
services, and ensuring effective communication between 
residents, city agencies, and the Mayor’s Office 

Ward Liaison:     Serves as the link between the Mayor’s Office and the    
community, helping residents resolve issues, access city 
services, and stay informed about city programs and 
initiatives.  

Faith Liaison:           Builds relationships between faith-based organizations and 
the community, fostering collaboration, communication, and 
support for shared initiatives and services. 

Business Liaison:  Connects local businesses with community organizations to 
build partnerships, support economic growth, and promote 
community engagement. 

Core Team:              Government agency partners (DOB, DDOT, DPW, MPD, DBH, 
DLCP, and DOH) 

Community Relations 

 Led by the Mayor’s Office of Community Relations 
and Services (MOCRS), this division will continue 
its ward-by-ward and block-by-block approach 
to strengthening communities, with the addition of 
liaisons with the business community, clean city 
volunteers and the religious community. 

The Community Relations team will remain the 
front line for resident concerns, facilitating direct 
engagement between District leadership and 
neighborhoods to address issues, provide 
resources, and foster stronger civic participation. 

  

Community Relations Offices 

•MOCC 

•Business Community Liaison (formerly 
MONC) 

•Faith Community Liaison (formerly MORA) 

 


